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Handbook on e-Communication

E-Communication

Three major parts of E-Communication
1. Sending Messages
2. View Sent Messages
3. View Received Messages
First Login to the Bihar Commercial Tax website:

Go to the Bihar Commercial Tax Website i.e.
http://www.biharcommercialtax.gov.in/
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Please enter the details as below:-
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Sr. No

Label

Data Type

Action to be performed

1.

Login Id

Numeric

Enter your TIN.

2.

Password

Alphanumeric

Enter the password that you
entered at the time of sign-up.

3. Type Drop Down Select Type as “Dealer”.
Box
4. Login Button Click on this button to enter the

web portal.
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Sending Messages:

After Login, when you click on Send Message link under e-Communication, you get

the following page. You can send messages through this page.
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Sr. Label
No.

Action To be Performed

1. Subject

Subject of message

2. Message

Message for All User or Selected User

3. Attachment

Attach any file that needs to be uploaded

No.

Sr. Button

Description

1. Back

Back from current page

2. Submit

Send the message
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After clicking submit button you get following page showing the message sent

successfully.
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After Login, when you click on View Sent Messages link under e-Communication, you
get the following page. You can view sent messages through this page.
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Total Records : 11 CurrentPage : 1/ 1
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1 _Fw : Re : Fw : test new CTD Admin 23-07-2008 delete
3= WAL G 2 v CTD Admin 17-06-2008 delete
:: View e-Payment 3 _hhh CTD Admin 16-06-2008 delete
:: View e-Return 4 hello CTD Admin 16-06-2008 delste

5 Website & CTD Admin 21-05-2008 delete
e 6 testing #  CTD Admin 21-05-2008 delete
" 9 ree 7 testing CTD Admin 15-05-2008 delete
- iz e 8 _testing CTD Admin 15-05-2008 dalete
o g 9  Testing #  CTD Admin 05-05-2008 delete
:: List of Cancelled Dealers 10 _Testing ADMIN CTD Admin 11-02-2008 delete
0 Eer B Pl 11  test CTD Admin 11-02-2008 delste

:: Track Your Status irst Previous
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1. Subject Subject link to view the sent message
2. To Recipient of the Message
3 Date Message sending date

Clicking on the Subject will open the message. Once the message is opened, the
details can be seen.

Following buttons appear at the below:

1. Back Back from current page
2. Forward Forward the message to CTD again if required
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Click on
View

Received
M essanes

View Received Messages:

After Login, when you click on View Received Messages link under E-
Communication, You get the following page. You can view Received
Messages through this page.
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Organization Forms Tax Schedule Notification

25/07/2008 16:03:18

Last Login :

a-ummmcatm Messages received from Admin
end Message
Total Records : 42 CurrentPage : 1/ 3

it VAT e-Returns

1 & test CTD Admin 25-07-2008 delete
iy \\:’il:;iia:nmz":ts 2 [ Re:Fw:test new CTD Admin 23-07-2008 delete
i View e-Return 3 & teston23rd CTD Admin 23-07-2008  delete
e——— 4 @ ERetum received. AUTO 14-07-2008 delete

Dealer Accounting Tool 5 & ERetum received. GO LesUl | SERE
Change Password 6 & E-Return received. AUTO 14-07-2008 delete
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1+ Search for Dealers 9 W hy CTD Admin 17-06-2008 delste
:: Track Your Status 10 B E-Retumn received. AUTO 17-06-2008 delete
11 i E-Return received. AUTO 17-06-2008 delete
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Sr. Label Action To be Performed
No.
1. Subject Subject link to view the received message
2. From Rc. No. of user who send this message
3 Date Message receiving date
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When you click on subject link, you get the following page. Here the label message
shows the actual Message Received.

€ Commercial Taxes Department - Microsoft Internet Explorer provided by TATA CONSULTANCY SERVICES == x|
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Message
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S — Reply Button

:: View e-Payment

tt View e-Return

:: Dealer Profile

:: Dealer Accounting Tool
:+ Change Password

i1 Logout

:: List of Cancelled Dealers

:: Search for Dealers :
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5 [Disclaimer]
1t Gowt. of Bihar
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Powered by: =
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Total Visits:
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4370 nha | ) B I - O Y T T Y IR T
Screen-10
Sr. Button Description
No.
1. Reply You can give reply to same user by Default or select
more user
2. Back Back from current page
3. Forward You can forward this message to all user or selected
user
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After clicking reply button you get the following page:

/& Commercial Taxes Department - Microsoft Intemnet Explorer provided by TATA CONSULTAMNCY SERVICES == x|
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Screen-11

1. If you want to send any file with this message then click on browse button to
select the file.

2. Click on Submit to send the message.

3. If don’t want to send message and want to go at previous screen then click on
Back.
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